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Abstract

This paper examined predictors of graduates’ employability of pre-services Social Studies
teachersin University of Ilorin, Kwara Sate, Nigeria. Level of awareness of the social skills
and challenges of acquiring the skills were specifically examined. Descriptive survey type
was used because of researcher inability to cover all the faculties in University of Ilorin.
Undergraduates of University of llorin constituted the population. 160 respondents were
sampled using purposive and simple random sampling techniques. 40 respondents were
selected each from 100 level to 400 level in the Department of Social Sciences Educationin
the University of llorin. Questionnaire titled ““Predictors of Graduates Employability of Pre-
Services Social Studies Teachers in Univeristy of Ilorin, Kwara State, Nigeria
(PGEPSSTUIKSN)” was used to collect data. The PPMC correlation coefficient value of
the instrument was 0.61. Tables, frequency counts, percentage and mean rating were used
for answering demographic data and 2 research questions respectively. Resultsreveal ed that
many respondents were aware only interpersonal social skills while the majority of them
were unaware of the other types of social skills as predictors of employability. Thisimplies
that the respondents’ awareness’ level of types of social skills for employability was very low.
Smilarly, the result also revealed that the respondents did not have challenge of acquiring
interpersonal social skillsbut they were grossly deficient in other typesof social skills. It was
recommended that acquisition of social and practical skills is paramount to students and
emphasi s should be more on soft skills of problem-solving, accountability, empathy and basic
communication.

Keywor ds. Awareness, Chdlenges, Predictors, Employability, Pre-service-Socid StudiesTeacher.

Introduction

Socid Studiesisanintegrated subject that draws upon contentsof social sciencedisciplinesfor the
purpose of enhancing good citizenship. The primary objective of Social Studiesisto assist the
young popul ace to be informed and reasonabl e in decisions-making. This meansto be agood
citizen onemust be skillful inintegrative and val ue-based knowledge so asto beactivein taking
rightful decisionsabout societal needs (University of People Education, 2021). TheAcquisition of
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functiona socid skillsissacrosanct inachieving thebroad and specific goal of Socid Studies. This
isowingto thefact that social skillsaretalentsand character traitsthat are propagated in Social
Studieswithaim of assisting anindividua to effectively navigate socia situations. Social skillsare
associated with contentsof Social Studiesbecause of itsemphasison socialization. Human beings
undergo socialization from cradletill death. Therefore, human beingsrequiresocial skill for the
wholelifetime.Sociaskills are germanein Socia Studies because they are personal and soft
characterigticsrequired of individua for meaningful socid interaction, and interpersond business
relationship.

Doyle(2018) observed that socid skillsare prerequisitetrainingsfor prospectivelearners
tolearnin order to tackle day-to-day working challenges and demands. Dollarhide (2020) also
observed that university graduatesrequirestronger socid skillssuch assd f-esteem and salf-confidence
to support their employability. Similarly, Doyle (2018) described graduate sel f-contral, risk-taking,
innovativeness, change oriented, persistency, innate qualities effectiveingredientsrequirefor
employability. These submissionsare pointing tothesignificant of socid skillsinthelifeof graduates.
Preservice teachers’ awareness of the social skills is important forbetter internalization. Low
knowledge and awareness about social skills may have adverse effect on graduates’ employability.
Preserviceteachersmay not attach importanceto the social skillsbecausethey oftenlook very soft
and abstract in nature. Thismay have.

TheNew York Times (2020) observed that learning socid skillsisdifficult inasituation
wherelearnerslack awarenessand exposition to the group dynamic culture, struggling with mental
illnessand absence of positiverole model. Thisimpliesthatpre-service teachers may have some
challenges of awarenesssocial skillsand in acquiring them for functional employability later in
life.Dollarhide (2020) a so opined that graduateswould be unfit for industrial functiondity if their
self-esteem and sel f-confidence arelow. Jayasinghaand Suraweera (2020) highlighted moreon
factors that could affect graduates’employability such as degree classification; professional
qudifications, English proficiency, IT skills, training and experience, and soft skills.

Several studieshavebeen conducted intheareaof socia skillsacquisition for examples,
Jayasingha and Suraweera (2020) examined analysis of the factors affecting the graduates’
employability in case of RgarataUniversity of Sri Lanka They found out that thereisasignificant
rel ationship between soft skillson graduate employability. Sharma, Goswami and Gupta (2016)
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a so examined socid skillsimpact on academic achievement and other aspectsof lifeinIndia Their
finding concluded that achild behaves positively, maintains good rel ationshipswith others and
performs better in academic achievement because of hisor her dexterity insocia skillsin school.
More so, Eleby (2009) examined the impact of a student’s lack of social skills on their academic
skillsin High School. Thefinding showed that studentsin high schoolsdo not havetool s (academic
and social skills) needed to enjoy educationa successin high school and beyond. Severd literatures
on socid skillshave shown appreciableefforts of foreign writerswith littleor no recordsfrom local
authorsin Nigeria. Besidestherearemore areasto beexploredin socia skillsand employability of
graduates in Nigeria. This gingers the researchers’ interest in examining predictors of graduates’
employability of pre-services Socid Studiesteachersin University of llorin, KwaraState, Nigeria
The study specificalyexamined the pre-services Socid Studiesteachersleve of avarenessof socid
skillsand the challengesthey encounter in the process of acquiring them.

Concept of socia skillshas assumed numerous usages. Indeed Editorid Team (2021) described
social skillsas soft or interpersonal skills. The softness of the social skillsbothers on personal
qualities, intangible and non-technical skills, it could be less academic but more grounded in applicants’
genera attitude and persondity. Indeed Editorial Team (2021) opined that some social educators
may see no reason to teach soft skills since they are personal and less academic but it ismore
required to betaught for graduate uprightnessinjob. Kir, Sarpong, Dazagbyilo and Boukari (2021)
al so described soft skills as non-academic but essentia requirement and predictor for employment.
Awareness and benefit of social skills for graduates” employability cannot be overemphasized.
Ganeshaand Sinnoor (2021) opined that 80% of students may losefocus and drop interestin
acquiring givenrequired skills. Thismay beresponsiblefor their poor level of awarenessabout the
benefit of suchskills. Laskaraki, Aristotleand Rachanioti (2021) opined that that individud sfrequently
faceinadequaciesinthe socia aspectsof work life. Thisfurther confirmsinadequacy of social skills
inanindividud despiteitsbenefitsfor employability. Indeed Editoria Team (2021) highlighted some
benefitsof socia skillsfor employability toinclude ability to communicate onesideaclearly and
effectively, having better and potentia relationship, ability to navigate sometricky socid conditions,
being considered for job opportunitiesand the feeling happier. Harappa Education (2021) further
observed that socid skillsare concern about individua sbeing emphatic to acknowledge othersand
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capableof hel ping them to navigatethrough difficult situation at awork place. Thisisthe quality
graduates need to excel in business beyond the acquisition of classof degreeand certificate.
Variousexplanations have been offered about typology of socid skills, for example Indeed Editoria
Team (2021) identified six typesof social skillswhichinclude effective communication, conflict
resol ution, activelistening, empathy, rel ati onshi p management and respect. HargppaEducation (2021)
asoidentified fiveexamplesof socid skillsto beexhibited in aworking place. Theseincludebeing
vulnerabl e (appearing honest and trustworthy), being attentive (paying attention to other people
fedling), beinginquisitive (asking right questionto create safe spacefor interpersond pleasant and
unpleasant communication), being empathetic (sharing and celebrating in ones’ sadness and happiness
respectively) and be ng gratitude (showing appreciation for supportsenjoyed from other colleagues).
Similarly, Master in Specia Education Degree Programme Guide (2022) identified another five
typesof socid skillswhichareinterpersond, problem-solving, accountability, basic communication,
and empathy and rapport skills.

Thedeficitsinacquiring al typessocia skillsaccording to Master in Specia Education
Degree Programme Guide (2022) are manifested in thefollowing ways (i) interpersonal skillsis
hinderedtolearnwhenanindividua isstruggling to ask accurateand s mplequestions, (i) anindividud
isdeficientin problem-solving skillswhenitisdifficult for himor her tolearn how toidentifying root
causesof problem, recognizing mistakeand resolving conflict, (iii) deficiency inaccountability skill
isdsoevidentinanindividua inability learn how to accept blameand deding congructive feedback,
(iv) problem of learning basic communication skill for anindividual arisewhen they cannot use
verba and nonverbal cues (nodding, smile, gesture, polite and courtesy words) to communicate
and finally (v) individual’ inability to overcome some cognitive, behavioural and health condition
duringlearning could hamper their socia dexterity of empathy and connection with other people.
Ganesha and Sinnoor (2021) opined that studentswith learning disabilities, emotiona disturbance,
mental retardation and hyperactivity disorder may not besocialy empathetic. All these challenges
areworthy to betaken care of in the process of giving entrepreneurial training for pre service
teachersin order to be socially equipped for employability at graduate. Indeed Editorial Team
(2021) suggested that for socid skillsto beimprovedinanindividual, getting feedback, setting
gods, finding resourcesand identify areasof practicesmust bethetarget.
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The objectives of thisstudy areto; Examinethe pre-service Socia Studiesteacherslevel of
awareness of the social skillsas predictors of employability based on thetypesof socia skills;
Examine challenges of acquiring socia skillsaspredictorsof pre-service Social Studiesteachers

employability based on gender.

Satement of theProblem

Employatility isamong numerouschallengesfacing the Socid Studiesgraduatesin Nigeria It becomes
anissuewhen graduates|ack socia skillsto copewithin working environment. Akingbade (2021)
opined that several employment and socid interventionsand strategiessuch asNationd Directorate
of Employment initiated by Federal government and Ready Set Work (RSW) of Lagos State
government and many others deployed in Nigeriahave not achieved their desired objectiveto
improve graduate’s employability.Many graduates lament collapse of personal business or being
relieved of their gppointment intheir working place. Already the problem of Covid-19isadditiona
burden for graduates’ employability. Hosain, Mustafi and Parvin (2021) observed that the recent
global pandemic has adverse effect on graduate empl oyment generation. They believethat external
natural, political and economic conditions are also responsible for changes in graduates’ employability.
Hooley (2020) opined that there is uncertainty about the detriment of Covid-9 pandemic on graduates’
employment. Ontheother handsKir, Sarpong, Dazagbyilo and Boukari (2021) opined that shortage
of soft skillsamong the graduatesistheir mgor predicament for employability. Mezhuodi, Alighamdi,
Aljunaid, Krichna and Dustegor (2021) observed that improvement on curriculum for new
competenceinsocia skillsshould bewatch wordsin the process of tackling employment for viable
employability. Thisshowsthat sparsity of vacanciesin unemploymentisnot only issueto be addressed
in the society but to examine the gap between potential graduates’ skills and the skills the employers
areseekingfor. Severd Socid Studiesclasseshave been giving significant attention to only cognitive
and practica componentsskillswithlittleemphasison social skillsfor futureemployability of pre-
service Social Studies teachers. This affects the graduate’s ability to secure job or do well in their
job practices.Several foreign studiesabout social skillshave expressed natureand importance of
social skills to learners but much has not been done to look at the issues of learners’awareness of
theskillsand inherent chalengesthey havein acquiring theskillsfor sustenance of theemployability.
Thisthusisthegap thisstudy istryingtofill.
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Resear ch Questions
RQ%:What istheawarenesslevel of pre-service Social Studiesteacherson selected
typesof Socia Skillsaspredictorsof their employability?

RQ? What arethe challengesof acquiring social skillsas predictorsof pre-service Socia
Studiesteachersemployability?

M ethodology

The study investigated predictors of graduates’ employability of pre-services Social Studies teachers
inUniversity of llorin, KwaraState, Nigeria. A descriptive survey research method was empl oyed
for the study. Due to researcher’s inability to cover all the faculties in University of Ilorin, descriptive
survey research typewas cons dered suitable and rel evant. The population for the study consisted
of dl undergraduatesinthe University of llorin. Thetarget populationwaspre-service Socid Studies
teachersin the Department of Socia SciencesEducation, Faculty of Education, University of llorin.
The study adopted sample size of 160 pre-service Social Studiesteachersusing purposiveand
smplerandom sampling techniques. 40 pre-service Socid Studiesteachersweresd ected in eachof
100leved to400leve of the Socia Sciences Education Department in Faculty of Education, University
of llorin. Researcher-designed questionnaire titled “Predictors of Graduates Employability of Pre-
Services Social Studies Teachers in University of llorin, Kwara State, Nigeria (PGEPSSTUIKSN)”
was used for datacollection. Theinstrument consisted of three sectionsof A, B and C. SectionA
sought persond information of pre-service Socid Studiesteachers, section B focused on preservice
Socid Studiesteachersawareness of typesof social skillsand section C focused on challenges of
acquiring social skillsaspredictors of pre-service Socia Studiesteachersemployability. Rating
scale of “aware” and *“not aware” were used for section B, while four-point Likert’s scale of strongly
agree(SA), agree(A), disagree (D) and strongly disagree (SD) congtitute theresponse rubricsfor
section C.

The content validity of thisinstrument used in the study was ascertained through three
expertsfrom test and measurement, psychology of education and Social Studies educationin
Department of Socia SciencesEducation, Faculty of Education, University of llorin. Their corrections
were used for thefinal draft of the instrument. Thereliability of theinstrument was gotten by
administering theinstrument twice on adifferent sampleof respondentsat aninterva of two weeks.
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Daaobtaned weresubjected to PPM C yid ding correl ation coefficient of 0.61, hence, theinstrument
wasadjudged reliable. Out of 160 questionnaires distributed, 120 were ableto beretrieved for the
analysis. Data were analyzed using tables, frequency counts and percentage for answering
demographic data, and the research question 1 while mean rating was used to answer theresearch

guestion 2.

Results
Table1: Distribution of Respondents Based on L evels

Levels Frequency Per centages
100 24 20.0

200 28 23.3

300 44 36.7

400 24 20.0

Total 120 100.0

Result on Table 1 indicatesthe distribution of the respondent based onlevels. Theresults
show that respondentswere equally represented at 100 and 400 levelswith 20.0% each, while
23.3% and 36.7% of the respondentswerefor 200 and 300 |evel srespectively. Thisshowsthe
highest percent of the respondentswas recorded at 300 level.

Analysis of Resear ch Questions
Resear ch Question 1. What isthe awareness|evel of pre-service Socia Studiesteacherson
selected typesof Socia Skillsas predictorsof their employability?
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Table2: PercentageDidtribution of pre-service Socid Studiesteachersawareness|evel on selected
typesof Socia Skillsas predictorsof their employability.

SN Types of social skills

for employability Non-Awar eness Awareness Total
F % F % F %

1 Abilitytorelateinterpersonaly. 26 21.7 94 78.3 120 100
2 Ability to solve problem 100 83.3 20 16.7 120 100
3 Ability to be accountable 88 73.3 32 26.7 120 100
4 Ability to be empathetic and

connect others 91 75.8 29 24.2 120 100
5 Ability to communicate verbally

and non-verbally 95 79.2 25 20.8 120 100

Theresult in Table 2 shows the percentage distribution of awarenessdata of pre-service
Social Studiesteacherson selected types of Social Skillsas predictors of their employability.
According to thetypesof socia skillsinitems1to 5. Result however reveal ed that 78.3% of the
respondentsareawareof thesocia skillsinitem 1 while21.7% are unaware of it. Themgj ority of
therespondentsare unaware of typesof socia skillsaspredictorsof their employability initems2,
3,4, and 5. Thisimpliesthat the awareness|eve of the pre-serviceteachers about typesof socia
skillsthey need to acquirefor employability isvery low.

Resear ch Question 2: What arethe challenges of acquiring social skillsaspredictors
of pre-service Social Studies teachers’ employability.
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Table 3: Mean Responseto some challenges of acquiring socid skillsaspredictorsof pre-service

Social Studies teachers’ employability.

SIN  Satement N Mean SD
1 Inability to learn how to ask accurate questions

ismy difficultininterpersond skills. 120 2.00 1.08
2 Inability tolearn how to ask smplequestions

ismy difficultininterpersond skills. 120 1.90 0.87
3 Inability tolearn how toidentify root causes

of problemismy difficult in problem solving skills. 120 2.98 0.84
4 Inability tolearn how to recognizing mistakeismy

difficultinproblemsolving skills. 120 2.70 1.17
5 Inability tolearn how to resolveconflictismy

difficultinproblemsolving skills. 120 2.70 1.17
6 Inability to learn how to accept blameismy

difficultinaccountability skill. 120 3.25 0.76
7 Inability tolearn how to ded with constructive

feedback ismy difficultin accountability skill. 120 2.98 0.84
8 Inability to learn how to useverba cuesismy

problemin basc communication skill. 120 3.4 0.74
9 Inability to learn how to use non-verbal cuesismy

probleminbasic communication skill. 120 2.92 0.84
10 Inability tolearn how to overcome somecognitive

and, behaviourd issuesismy difficult in dexterity

of empathy and connection with other people. 120 3.38 0.89
1 Inability to learn how to overcome somehedlth

issuesduringlearningismy difficultin dexterity
of empathy and connection with other people. 120 34 0.74

Resultsin Table 3 showsthe M ean response of respondent to some challenges of acquiring
social skills as predictors of pre-service teachers’ employability. From the statements, corresponding
items 1 and 2 have responses|esser than 2.5 whichisthe average (midpoint) of the scale, while
statements corresponding to items 3,4, 5,6,7,8,9,10, and 11 have mean responses greater than
2.5. Theseimply that pre-serviceteachersdisagree with theitems 1and 2 as socia skillschalenges
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that predict their employability. Thisshowsthat pre-service Social Studiesteachersdid not have
problemsof interpersona socid skillsintermsof how to ask accurateand s mplequestions. However,
they agreed withtheitems3, 4, 5, 6, 7, 8, 9, 10, and 11 as socid skillschallengesthat predict their
employability. Thisimpliesthey havedifficultiesin acquiring social skillsof problem-solving,

accountability, basic communication, empathy and rapport with other people. Thisexplicitly shown
that pre-service Social Studiesteachersaredeficient insocial skillsof identifying root causeof a
problem, recognizing mistake, resol ving conflict, acoepting blame, dedingwith constructivefeedback,
using verbal and non-verbal cuesto communicate and overcoming some cognitive, behavioural

andhealth issuesto be empathetic and connecting with others.

Discussion of Findings

Given the facts that, the focus of this study was toward preservice teachers’ awareness of social
skills and their challenges of acquiring them as predictors for graduates’ employability. The results
of thefindingsshowed that interpersona skillsarewidely aware by the preservice Socia Studies
teacher. Thisisgood enough because awareness of interpersonal socia skillscontributesalot tothe
building of interpersona relationship in businessand makesit more profitable and well connected.
Preserving and managing rel ationship, seeking hel p and cooperation should manifest intheattitudes
of graduatesdesiring to build interpersona skills. Thisisinlinewith the observation of Sharma,
Goswami and Gupta (2016) that achild behaves positively, maintainsgood rel ationshipswith others
and performs better in academic achievement because of hisor her dexterity in social skillsin
school. However, their lack of awareness of other social skills of problem-solving, basic
communication, accountability, empathy and rapport with other peopleisbaneof their deficitsin
socid skillsfor employahility. It can beinferred from theforgoing that awareness of conceptsisa
good predictor and germanein addressing difficult of learning such concept.

Therefore, awarenessof problem-solving associa skill will resultin good performance of
graduatesin an employment. Ability toidentify theroot cause of grievance, mistake and courageto
resolvetheissuesbetween the customersand businessmen will enhance stable businessrd ationship.
Thisisal so paramount among the colleaguesin agiven office. It thusbecomesachallenge as
evidentintheresult of thisstudy whichisinlinewith thesubmission of Master in Specia Education
DegreeProgramme Guide (2022) that socid skillsof problem-solvingemergeasaresult of individua
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difficultiesinlearninghow to identify the root causesof problem, recognizing mistakeand resolving
conflict.

Moreso non-awarenessof thebasic communi cation asapowerful socid skill will undermine
graduates’ performance in job. They need to be acquainted in the use of communication tools to
drive others social skills for better performance. The graduates’ poor in being attentive in listening
andto befriendly, polite and assertivein response areattributes of poor communication skills. This
may hinder themin good management of businessand resolving differencesininterrel aionshipand
so on. Thisissupported by submission of Master in Specia Education Degree Programme Guide
(2022) that deficitin socid skill occursinasituation anindividua cannot useverba and nonverbal
cuesto communicateeffectively.

In addition, prospective graduatesfor job isexpected to be awarethat accountability is
socid kill to ventureinto for optimum performancein business. This hasbeen thebaneof preservice
teacherslearning social skillsfor employability. Many graduates have been found wanting of this
typeof skill intheir businessadministration. Thefinding of thisstudy under thissegment inwhich
preserviceteacherswerenot aware of accountability associd skill thusresponsiblefor their poor
knowledgeinaccepting blameand deding with constructivefeedback. Accountability isnot limited
to accurate management of account record but how accountable in acceptance of fault and
constructivecriticismto do better. Thisisin linewith Indeed Editorial Team (2021) suggestion that
improvement of socia skillsisconnected with the ability to get feedback.

Thirdly, theresultsof thefindingindicated that preserviceteachershad challengeinbeing
emphatic with others. Consideration of othersfeelinginworking placeisasparamount as putting
recipesinfood, being empathetic will build respect and unconditional relationship and rapport with
others. Thisiswhat employerswant from employeesfor businessto moveon. Thisisinlinewiththe
observation of Master in Specia Education Degree Programme Guide (2022) that some cognitive,
behaviourd and hedth condition during learning could hamper learning of socid dexterity of empathy
and connection. Thisisahint toidentify some peculiar problemsof anindividua that could obstruct
hisor her sense of empathy. Thisbuttresses opinion of Ganeshal and Sinnoor (2021) that learning
disabilities, emotiond disturbance, menta retardation and hyperactivity disorder may hinder students
to besocialy empathetic.
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Conclusion

Though interpersonal skillsarewidely aware by the preservice Social Studiesteacher, mgjority of
them not aware of other tangible socia skillssuch asproblem-solving, accountability, empathy and
communication. Thisimpliesthat the awarenesslevel of the pre-serviceteachers about types of
socia skillsthey need to acquirefor employability isvery low. Thisisa so contributing factor tothe
variouschallengesthey haveinacquiring socid skillsin areasof problem-solving, accountability,
empathy and communication.

Recommendations

Based on thefindings of thisstudy, it isrecommended that the school authority should make both
acquisition of social and practica skills paramount in the course of entrepreneurship training for
students. Soft skillsin problem-solving, accountability, empathy and basic communi cation need to
intensified by the Social Studies and entrepreneurship educators to enhance students’ awareness of
theskillsat one hand and removing thelikely difficultiesthey may havein learning them at other
hand.
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